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1. iSearch Installation

1.1 Uninstall old version (Skip if none)

If you have previously installed an old version of iSearch, please make sure the program has been
exited before you start the installation. A running program can not be completely uninstalled.
Program uninstall shortcuts: ‘Windows'+X’, select Apps & features(F), find the old version of iSearch
in it and uninstall it.

FIGURE 1.1 SHORTCUTS INTERFACE

@ Home Apps & features

Apps & festures |

0O mips

10 Apps b websiles

L3 Vi phaptiank 43 apps Forax

FIGURE 1.2 APPS & FEATURES INTERFACE

Or open the “Start menu” and select “Setting”, then select “Apps”, it also can enter the mentioned
interface in Figure 1.2.
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FIGURE 1.3 START MENU INTERFACE

System

Network & intermet

L of pecess

Lipdate & Security

Windows Settings

TE Devices

®

Fersonalization

Thoe & [aaguage

sewch

K Gaming

de

0 ey

FIGURE 1.4 WINDOWS SETTING INTERFACE

1.2 Installation

Please right-click the installation package to run as administrator!
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1.3 Path selection

Q. setup - iSearch = X
License Agreement M
Fleasz read the following impaortant information before continuing. \ J
G2

Fleasa read the following License Agraement. You must accapt the terms of this
agreement before continuing with the installation.

A
End-User Licensa Agraement
NOTICE TO USER::
Pleasze read thiz contract carefully. by using all or =ny
portion of the software youw accept 2ll the terms and conditions
of this agreement, including, in particular the linitations on:
use warranty, lizbility. vou agree that this agreement is
enforceable likXe any written negotizted agreemsnt signesd by vou.
1f wyou do not agree. do not use this softiware. N
(@) 1accept the agreement
P 1de not aceept the agreement
Next > Cancel

FIGURE 1.5 INSTALLATION INTERFACE

If there are residual files occupying the “iSearch” name folder after the uninstall of the old version,
causing installation problems, you can manually change the installation path to another folder such
as “iSearch3”. (Note: If the program is uninstalled after exiting, there are usually no residual files).

O, Setup - iSearch — X

Select Destination Location ‘
Where should iSearch be installad? .ﬁ )

Setup will install iSearch into the following folder,

To continue, click Next. If you would like to select a different folder, click Browse.

:\Program Filas 856 )\IDBK\iSaarc Browse...

At least 21.1 MB of free disk space is required.

e cance

FIGURE 1.6 INSTALLATION PATH

1.4 Create start menu folder

The IDBK folder contains all the tools and programs provided by IDBK, making it easy to be managed

and used centrally.
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Q. Setup - iSearch - X
Select Start Menu Folder "
A shoul 1 he M’ 2
Where should Setup plece the pregram's shortcuts? @

Setup will create the program's shortcuts In the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.

loscusaarc) Browse...

< Back Next = Cance!

FIGURE 1.7 CREATE START MENU FOLDER

1.5 Installation completed

If the WinPcap is not installed, the WinPcap driver will be automatically ticked.

This option will not appear if WinPcap is already present on the computer. If you need to install the
driver manually, the installation package is located in the software installation directory(default is
C:\Program Files (x86)\IDBK\iSearch\). Uninstalling the driver can refer to the above steps of
uninstalling the software.

T)\ Setup - iSearch -

Completing the iSearch Setup
Wizard

Setup has finished installing iSearch on your computer. The
applicatien may be launched by selecting the installed
shortouts.

Click Finish to exit Setup.

[T] taunch 1search

Install WinPcap driver
(If WinPcap has beean installed on this machine, please
uninstall other old versions of WinPcap)

FIGURE 1.8 THE INSTALLATION FINISH INTERFACE WITHOUT WINPCAP
DRIVER INSTALLED
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Q. Setup - iSearch —

Completing the iSearch Setup
Wizard

Setup haes finished installing iSearch on your computer. The
application may be faunched by selecting the installed
shorteuts.

Click Finish to exit Setup.

Launch iSearch

FIGURE 1.9 THE INSTALLATION FINISH INTERFACE WITH WINPCAP DRIVER
INSTALLED

> HEBH > system (C) > Program Files (x86) »> IDBK > iSearch

)

Nams Jate modiied
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sqldnvers /e 122 3:04 PN

E O, isearchexe 4/27/2021 629 Ph

*| libgee_s dw2-1.dil 10/1272014 1:52 P4
i D, logoico
" mingwm10.dIl
2] npptools.dll
*| Packetdll
: ggifd.all
Personal gicoddl
= gjpegddil
«] gmngd.di
gsqlited.dll
: gsvgd.dil
OrCore4dil
'/ qtgad.dil
»| QtGuid.dll
qtiff4.dil
| OtNetwork4,dll
QtSqgld.dll
s QtSvg4.0ll
[ QuXmid.dil
v unins00D dat
o000 e
I L@ WinPcap 4 1 3.exe

v = veptap.an

FIGURE 1.10 MANUAL DRIVER INSTALLATION
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2. Use of iSearch

2.1 Required preparation before use(Important)

iSearch queries other valid IP device addresses in the same network segment, but if the computer
has a firewall on (e.g. Symantec Endpoint Protection, Windows Defender), this software will prevent
iSearch from searching the LAN, resulting in iSearch not being able to find other IPs. If the computer
has Symantec Endpoint Protection, Windows Defenders is replaced and only Symantec's firewall can
be turned off.

2.1.1 Steps to turn off Windows Defender’s firewall as follow:

In the status bar in the lower right corner, find the “Windows Security” icon and double-click it to
enter the main page. On the main page, select “Firewall & network protection”, then turn off the
firewall for “Domain network”, “Private network” and “Public network” in this sub-page in turn. If you
need to restart all the firewalls, please click “Restore firewalls to default” at the bottom of the sub-

page.

FIGURE 2.1 WINDOWS SECURITY

Windows Security

<_
‘P Firewall & netwgrk protection

Who and what can access your ngtivorks

@ Home

QO Virus & threat protection Domain network

Qrewall is on
R Account protection

I 2 Firewall & network protection

2@ Private network (active

3  App & browser control
ewall Is on
B Device security

@  Device performance & health
dh

Family options

Allow an app through firewall

Network and Intemet troubleshooter

Advanced settings

I Restore firowalls to default I 2

FIGURE 2.2 FIREWALL & NETWORK PROTECTION
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Windows Security
« - <

Domain network
- Networks at a workplace that are joined to a domain
@ Home
Q  Virus & threat protection Active domain networks
R Account protection Not connected

I U9 Firewall & network protection

B3 App & browser control Microsoft Defender Firewall

Device security Helps protect your device while on a domain networ

a

@ Dovice performance & health Q %
n

& Family options

Incoming connections

Prevents incoming connections when on a domain network

[[] Blocks all incoming connections, including those in the list of allowed
apps.

FIGURE 2.3 TURN OFF A FIREWALL

T o Comtrol Puwd + Systerm and Seaunly + Windows Delunces Foewal 3 Restore duteuts

Restore default settings

Flastoning cetast switings will samoes 1 Windows Difsraer Fiowa witings that yeu ham condigured for at
netwark iocatons e might caute some apos 10 Sop working.

[ e

ReR0re Detaults Confimanon

As200mg The OMet setiogs il Gewth 41 wOIOgs Of Windcns
B Difornior Frumal ey oo s o Wirgkoon men Sialalid
TR My Cane G0 00K 10 €160 mex¥ing

Do jou wmnt 16 Zomtue!

= e [

FIGURE 2.4 RESTART ALL THE FIREWALLS(ENTER AS PER STEP “2”
MARKED OF FIGURE

2.2)

2.2 Main interface

Start iSearch, you will enter the language select interface, as the following picture:

FIGURE 2.5 LANGUAGE SELECTION INTERFACE
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Select a language, such as English, then enter the iSearch main interface after confirmation. The
upper area shows the function options, and the middle of the interface shows the information that
has been searched for. By clicking “Serial Number”, “MAC Address”, “IP Address”, “Hardware

n o«

Version®,

Soft Version”, it can sort all items.

FIGURE 2.6 iSEARCH MAIN INTERFACE

2.3 Updat

e to get information

Click the “Refresh” button to update the main interface with relevant information, such as serial
number, MAC address, IP address and other information. If there is no result in the interface after
refreshing, please check whether the firewall is automatically restarted if it was closed before. (The
steps to close the firewall are described in detail in the 2.1 “Required preparation before use”)

“Search Set” is UDP search (default ARP search can already cope with most cases), you need to set
the corresponding network segment, such as 192.168.1.1-192.168.1.254. And you can add some
devices that are not found by ARP search.

@ Search Set

' IP Segment:

Ceeain i EndlP )
e

add

clear

Soft Version

0.0.5-10-¢73cTe

iG-PE-VZ

TRO1S08

iG-PE-V1.0

FIGURE 2.7 SEARCH SET AND REFRESH
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2.4 Network configuration

Right-click on an IP device in the interface, select “Configure Network” from the secondary menu.

g e = . ¢

@ Search Set C Refresh

IP Address Hardware Version Soft Version

. 168. 163. 163 tou_deCharger -10-273cTc

I@ Configure NetWork
(& Factory Reset
@ WEB browsing

. 168. 163. 238 E4DLS-V300 —V2

1ia0 1aa 1A% S PEEDIE 1R

FIGURE 2.8 RIGHT-CLICK IP ADDRESS IN SNMP TO ENTER
CONFIGURATION INTERFACE

Configure Network X

192. 168. 163. 163
30-89-99-9b—c5-34

® Use dynanic distribution of IP addres

Use the following fixed IP address

IFP Address:
Subnet Mask:

Gateway:

Cancel oK

FIGURE 2.9 CONFIGURE NETWORK INTERFACE

Address related setting: set parameters such as IP address, subnet mask and gateway.

When you use it for the first time, please preset the values of IP address first, click “OK” button after
setting, then you can finish the setting of each parameter.

When click “Use dynamic distribution of IP address”, all parameters of the IP address will be obtained
directly by the system.

If you want to set your computer to a static IP address, please find “Network & Internet” icon in the
status bar at the bottom right corner, right-click to enter “Status” interface. The content shown above
is the network currently in use. Click “Change adaptor options”, double-click the network in use. Click
“Properties” then double-click “Internet protocol version 4 (TCP/IPv4)” item. If you need to change to
IPv6, double-click “Internet protocol version 6 (TCP/IPv6)”. Select “Use the following IP address” and
enter the corresponding content to set the static IP address, confirm after fill in the information, so
the setting is complete.
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If you want to set your computer to a dynamic IP address, operate same as aforementioned and
select “Obtain IP address automatically” in the same place to achieve a dynamic IP address.

' 323 PM
=i e 2/20/2022 E

FIGURE 2.10 NETWORK & INTERNET

N Settings

1 (3 Home EtherHEt

|
I Find a setting |
t eastups.com
Connected
Network & Internet
i. kenjitsulatam.com
Connected

& Status
NTIaQLTu DT Luiiygyo
7 Wi-Fi Change adapter options

Change advanced sharing options
l % Ethernet o PR

Network and Sharing Center
2 Dial-up
Windows Firewall

%® VPN

@ Gethelp
& Give feedback

3= Airplane mode

) Mobile hotspot

& Proxy
FIGURE 2.11 NETWORK STATUS
& Network Connections = m} X
T % > Control Panel > Network and Intemet > Network Connections LI > r
Organize ¥ == 1 @
L'. VMware Network Adapter VMnetZ L". VMware Network Adapter VMnet8
> _ Enabled s> Enabled
=y net Adapter @ \Mware Virtual Ethernet Adap
= e
L\,! Not connected L\‘! eastups.com
x i Qu @ Realtek PCle FE Family Controller
- W
&g inplugged *E Net cable igged
X ®F 1Ap-Windows Adapter V9 % @ sangfor SSL VPN CS Support Syat
b tams E

FIGURE 2.12 CHANGE ADAPTOR OPTIONS PAGE
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v

General

Connection
P Cannectivity: Internet
Py Connecivity o neswork acosss
Meda State: Enabled
Duration: 013812
Speed: 100.0 Mps
Acthity
Sent % Rocened
=4
B 527,281,911 4,485,218,561

Grovees  Gousle || degrow

Networking  Shanng
Connect usng
& Reakek PCle FE Family Controler

This connection uses the following tama

¥ P icmsch FEEATTAHOIEIN S
¥ 0os SRR
v A ntemet b‘g’(ﬁt 4 (TCPAPv4)
2 Mcosch PR EME S3s e E B
¥ 3 Mooscht LLOP thEAgahEm 2
< >

-

natal
Descrpron

S

Uiz

Propecies

oK Cancel

Intemet HNIIR 4 (TCP/IPvd) Properties *

Generadl  alternate Configuration
You can get 1P setfings assigned automatically f your network supports
the capabiity, Otherwase, you need to ask your network admrestrator
for the appropriate 1P settings.
@) Cbtan an [P address automatcally 3
Use the folowing 1P address:

(@ Cotan DNS server address automaboaly
D) Use the following DAS server addresses:

FIGURE 2.13 DYNAMIC IP AND STATIC IP

SETTING

2.5 Factory parameter setting

Right-click on an IP device in the screen and select “Restore Factory Settings” from the secondary

menu. Enter the login interface.

z Account: admin
a Password: idbksoft

O, Login
Log In
UserName: || |
PasssWD: I |
QK Qu;tr ﬂ?

FIGURE 2.14 LOG IN INTERFACE

Here you can restore the device to its factory settings and also change the password (the initial

password is idbksoft)
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o, Factory Setting X

Current Ip 192. 163.163. 183

Current Mac 30-89-3%-9b-cH-34

Restore Default Settings Modity iSearch Password
[ Restore Factory Settings [] 4lter Password
Verfiy Password: Initial Password:

New Passvord:

Vertifv Password:

& | Exae L ok | mar |

FIGURE 2.15 RESTORE FACTORY SETTINGS

2.6 Web browsing

Double left-click on a searched item to go to the corresponding SNMP card monitoring web page, or
right-click on an item and select “WEB browsing”.

v = 1 X

5l sesrch St (O Refresh

|P Address Hardware Version Soft Version
3,169,163 tew deCharaar 0.0, 5-10—75¢Te
@ Configure NetWork

3.163.238 maLs-y & Fact iG-PE-U2

3.163.107 raznherre

FIGURE 2.16 WEB BROWSING

As shown in the figure below, the corresponding web login interface will pop up, enter the correct
user name and password to enter the corresponding monitoring web interface.

=

H?——E
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2.7 About

Click on the down arrow symbol in the upper right corner of the title bar and select “About” to view

software information.
O About X

~ Set Refresh

73.1.10(20210427) Soft
Copyright(C) 2014-2018

fe
Guangdong IDBX softvare tecknology Inc.

411 Rights Reservad

FIGURE 2.17 ABOUT

3. iSearch FAQs
3.1 Search no result

a. Check whether the firewall is turned off (refer to page 5 for details: 2.1 “Required preparation
before use”)
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b. Check whether the Winpcap driver is successfully installed and consider reinstalling it (refer
to page 4 for details: 1.5 “Installation completed”)

c. Usethe command line for packet capture.
I.  Run CMD (Command Prompt) as administrator

Il. Type and enter: sc config npf start=auto

lll. Type and enter: net start npf

IV. RestartiSearch

If there is a search bar as shown in the figure, then type CMD as shown, run as administrator. If not,
you can right-click the status bar at the bottom of the desktop and select “Search (H)” to add the
search bar inside.

AN

Best match

r Command Prompt
App

Apps

1 Developer Command Prompt for VS
201

& Git CMD (Deprecated)

at mnmand Prompt
Search the web

£ CMD - see web results

FIGURE 3.1 SEARCH CMD, RUN AS ADMINISTRATOR

”

You can also find the “Command Prompt” under “Windows System” by selecting the letter index “W
in the Start menu, right-click “More” and select “Run as administrator”.
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B¥ Administrator: Command Prompt

19042. 1526]

All rights reserved.

ystem32inet start npf

d service has already been started.

More help is available by typing NET HELPMSG 2

ystem32>

FIGURE 3.2 EXECUTION EFFECT PICTURE

3.2 Set your computer network to static or dynamic IP address

Refer to page 9 for details: 2.4 “Network configuration”.
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